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2.6.3 Mechanism for grievance redressed related to examination is operationally effective -

Shri Dattakrupa Shaikshank & Krushi Gramvikas Pratishthans College Of Education has
an effective mechanism for grievance redressal related to examinations to ensure fairness and
transparency in the evaluation process and address student concerns and complaints. The
grievance redressal mechanism typically follows a structured procedure that allows students to
voice their grievances and seeks to resolve them promptly and fairly.

Here is an overview of the mechanism and procedure for grievance redressal related to
examinations in College Of Education:

Grievance Submission:

The first step in the process is the submission of the grievance by the concerned student.
College Of Education has established a dedicated Grievance Redressal Committee responsible
for handling examination-related complaints. The students are informed about the existence of
the Grievance Redressal Committee and the procedure for submitting their grievances.

Application Format:
To ensure clarity and consistency, the students must often submit their grievances in a
specific format provided by the College Of Education. This format includes essential details

such as the student's name, roll number, course, the subject of the complaint, and a detailed
grievance description.

Preliminary Assessment:

Upon receiving the grievance, the Grievance Redressal Committee initiates an initial
assessment to determine the merit and seriousness of the complaint.

Internal Committee Review:

If the grievance pertains to examination-related matters, the Grievance Redressal
Committee refers the case to College Of Educations Examination Committee for fu
review. This committee consists of examination officer, teachers, and administrat®
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directly involved in the examination process to ensure impartiality. The Internal
Committee may seek additional information. interview relevant parties, and examine
examination records if necessary

Timely Resolution:

The Internal Committee is tasked with resolving the grievance in a time-bound manner
College Of Education sets a specific underframe for the committee to investigate and provide a
resolution.

Communication with the Student:

Throughout the grievance redressal process, the student is kept informed about the
progress of their complaint. The student is intimated about the committee meeting date, and
they may be invited to present then case before the committee if required.

Decision and Implementation:

After thoroughly examining the grievance, the Internal Committee decides. If the
complaint is found valid, the college takes appropriate corrective measures. It involves res
evaluating the answer scripts, providing grace marks, and addressing procedural lapses. The
decision is communicated to the student, and the necessary actions are taken promptly to
implement the resolution. ‘

Appeals Process:

If the student is dissatisfied with the decision of the Internal Committee, College Of

Education provides an appeals process. The student can submit an appeal to the Principal
review the case independently, and give a final decision. ’
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